Athens authenticated databases & personalisation options
What does personalisation offer? 

For most databases this allows the ability to set up search/TOC/citation alerts and saved searches, but other options include allowing changes to how users see the databases on initial logon such as favourites lists, language options etc.
1) Areas of concern

1.1) Databases requiring Athens in order to provide users with personalisation options

Lexis
LexisNexis Butterworths

Nexis (News)
These two databases are the biggest area of concern. Logging on via IP there is no indication even that personalisation features are available. Existing users of these services have nowhere to login, and potential new users would not be aware that this service is offered.  Options do not become visible at any point.

The legal database is an essential one for the Law department but is also used by several other departments such as Sociology, Government & Social Policy. Users will also find their way into the database via the journals portal-so the ability to e.g. set up new issue alerts is not visible.

The news database is used by all academic departments as well as colleagues from administrative departments around the school, such as ODAR. The ability to set up news alerts is an essential feature of a news database. It cannot be assumed that colleagues from non-academic departments would see any of our training materials.

Logging on via IP, and then choosing the ‘logout’ button whilst in the databases gives no opportunity to see an Athens/other logon option.

Logging in via Athens immediately allows the user to use the ‘My Research’ tab to see their personal options.

The company recommends that users use the Athens route, even if IP is available. 

Moving away from Athens would result in a reduction in service to users. What is immediately required from Lexis is a ‘My Research’ tab which is visible at all times-which would then prompt a personal registration with the databases-as with most other databases below
1.2) Databases currently requiring Athens logon both on and off campus
JUSTIS (includes CELEX)
JUSTIS requires Athens logon both on and off campus.
The ‘My Justis’ tab is clearly visible-however users are being recognised by their Athens log on-there appears to be no separate registration process,  so I do not know how this would work under single sign on.

If the ‘My Justis’ tab is only visible via Athens logon, then we have the same problems as with Lexis above, with the same reduction in service to users.

Whilst JUSTIS is not as widely used as both the Nexis databases it does include important information for many users, allowing the tracking of legal decisions.  

Since compiling this list we have received the following communication from JUSTIS-so I am assuming that the ‘My Justis’ tab will appear whatever the logon.

“We are working towards making Justis and JustCite fully compliant with Shibboleth. Promoted by JISC, the new login software allows a single sign-on using an institutional ID and password for a wide range of resources and is an alternative to Athens and other systems for logging in.

A few of our customers had heard rumours that we had decided not to comply. We would like to reassure them – and anyone else reading this – that this is not the case; we have been cooperating with the UK Access Management Federation since we were approached and customers should be free to log in through Shibboleth from this summer.

We will support:

Athens

Shibboleth

IP Recognition

User ID and Password”
Lawtel

Lawtel requires Athens logon both on and off campus.

Personal accounts need to be set up by the providers, with any requests coming via the Library. So moving away from Athens has no impact on services currently available to our users, but we would not want Lexis services to only become available via a similar route.

New Towns Record
This resource currently requires Athens both on and off campus-not sure how the new system will deal with this, but as far as I can see there aren’t any personalisation options on the database

TRILT Television and radio index for teaching and learning
Athens logon currently required both on and off campus. Personalisation options available via ‘My TRILT’ require users to register their email address-there is no further request for registration or for the user to create their own username/password. 

It is not clear if the ‘My TRILT’ option will be visible under single sign on. However this is not as high use database as the Lexis & JUSTIS ones above.
1.3) Other

Swetswise
Whilst both TOC and search alerts should be available I have had problems finding these options both via IP & Athens-information appears in the help pages but the option does not appear to be there-have we switched this ability off? 
Bureau Van Dyck
I am not as familiar with the alerting features on these databases but it appears that no additional registration is required. Users send an initial email which then generates their email details being available for setting up alerts. Contacts can be added to an address book within the database.

These features are available with IP but it is unclear how the target user is identified
AMADUES

FAME

ICARUS

Westlaw

Personalisation options are described in the Help pages but are then not available to either Athens or IP users. They are only available via personal accounts set up by the suppliers which have been requested via the Library. (the Help pages are really not clear on this)

I would not want Lexis services to only become available via a similar route.

So moving away from Athens has no impact on services currently available to our users, although we should be lobbying for personalisation services to be available to all users
2) Non-problematic resources
The following databases all require users to set up their own accounts in order to use personalisation option such as setting up search alerts etc. This is in addition to the current Athens logon.

A few years ago most databases managed such options via Athens-the trend is definitely away from this.
Note many databases now offer an RSS option for alerts-thus removing the need for registration for these services, although other personalisation options would continue to require registration/logon
AtyponLInk

Requires users to logon with their own created accounts-the logon button (‘My Profile’) is viewable when logging on via IP

Blackwells Synergy
Requires users to logon with their own created accounts-the logon button (‘My Synergy’) is viewable when logging on via IP
Cambridge Journals Online

Requires users to logon with their own created account. There is no obvious logon button-users can use the ‘register now’ option, but the most obvious username & password boxes are not labelled in as clear a way as other databases i.e. it is just a straight log on box which can be mistaken for an Athens/LSE log on, rather than being clearly labelled as e.g. ‘My CJO’
CSA Databases
Requires users to logon with their own email to set up alerts. Accessed via the search results screen, and the ‘My research’ option. Service is currently down
ASSIA 
Communications Abstracts

Criminal Justice Abstracts

PILOTS

DialogDatastar
Alerts do not require a personal account-just a ‘deliver to this email address’  Saved searches are saved within the database-the option to view only appears once a search has been run
Australian Education Index

British Education Index

ERIC

Digital Dissertations
Alerts are set up by entering an email address, which then triggers a verification email. Alerts are then deleted via email. There does not appear to be a specific account manager within the database
EBSCO
Requires users to logon with their own created accounts-the logon button (‘Sign In’) is viewable when logging on via IP

ABSEES

Business Source Premier

Regional Business news

Historical Abstracts

Human Resources Abstracts

IPSA

LGBTFull text

LISTA

Peace Abstracts

Race Relations Abstracts

(IBSS from summer 2008) 

Emerald Journals

Requires users to logon with their own created accounts-the logon button (‘My Profile’) is viewable when logging on via IP
InformaWorld

Requires users to logon with their own created accounts-the logon buttons (‘Sign In’ & ‘Register’) are viewable when logging on via IP
IngentaConnect
Requires users to logon with their own created accounts-the logon button (‘Additional sign in’) is viewable if not exactly user friendly when logging on via IP
Institute of Physics Journals

Requires users to logon with their own created accounts-the logon buttons (‘Create an account’ and ‘login’) are viewable when logging on via IP
JSTOR

Requires users to logon with their own created accounts-the logon button (‘MyJSTOR) is viewable when logging on via IP.
Most resources which are backfiles with no new content being added (moving wall content not counting as ‘new’ in this respect) do not seem to offer personalisation options. JSTOR is the exception and is in many ways more locked down than other databases, requiring registration in order for users to download to Endnote.

Metapress
Requires users to logon with their own created accounts-the logon area has the very helpful text  “To use the personalized features of this site, please log in or register”. I would suggest that this is a model we urge other suppliers to use.

MyILibrary

Requires users to logon with their own created accounts-the logon buttons (‘my account’ and ‘login to my account’) are viewable when logging on via IP
OCLC FirstSearch
Requires users to logon with their own created accounts-the logon button (‘My Account’) is viewable when logging on via IP

AnthropologyPlus

Chicano

ECO

EconLit

Francis

GeoBase

GPO

HistSciTechMed

Index 19th Century

PAIS International

RussianAcadSci

SCIPIO

WorldCat

OVIDSP
Requires users to logon with their own created accounts-the logon button (‘Personal Account’) is viewable when logging on via IP

IBSS (to Summer 2008)
Philosophers Index

PsycInfo

Oxford Journals
Requires users to logon with their own created accounts-the logon button (‘my account’) is viewable when logging on via IP
Periodicals Archive Online and Periodicals Index Online
Requires users to logon with their own created accounts-the logon button (‘my archive’) is viewable when logging on via IP
NB the latter tile is not listed on the E-library

Project Muse
“Request for Journal alerts” option available-requires email sign up only-viewable via IP logon.

Sage Journals
Requires users to logon with their own created accounts-the logon button (‘my tools’) is viewable when logging on via IP
ScienceDirect

Requires users to logon with their own created accounts-the logon button (‘personalize ScienceDirect’) is viewable when logging on via IP
SpringerLink

Requires users to logon with their own created accounts-the logon area has the very helpful text  “To use the personalized features of this site, please log in or register”. I would suggest that this is a model we urge other suppliers to use.

Taylor & Francis

Site appears to be down. Unable to check
WileyInterScience

Requires users to logon with their own created accounts-the logon button (‘my profile’) is viewable when logging on via IP
ZETOC
Alerts available via email registration-user is first required to select their home organisation from a list. Viewable via IP logon
.
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