Managed Information & Knowledge Environment (MIKE) : Identifying content for different user groups

Academic staff

Academic staff will be members of different groups, at different times and in different contexts, eg, they may be:

A member of the School community (corporate communications)

An employee of the School

A teacher of particular courses

A researcher

A member of an academic department and/or research centre

A member of particular School committees or working groups 

A convener of an academic department

So there will be layers of different collections of information, some of it overlapping, which they will need in these different roles. Collections of required information will range from the generic to the specific. Some examples of information academic staff may need  in different roles

	
	
	Frequently used
	Infrequently used
	Seasonal use (date)
	Where stored/format
	Technical issues

	A
	Member of the School
	
	
	
	
	

	1
	Calendar, regulations; Handbooks
	
	
	
	
	

	2
	News & Views
	
	
	
	
	

	3
	Briefing online
	
	
	
	
	

	4
	School events information
	
	
	
	
	

	5
	School policies / regulatory issues eg. DDA, SENDA, RRAA Data Protection; Copyright, FOI Act (general information)
	
	
	
	
	

	6
	Director’s suggestion scheme
	
	
	
	
	

	7.
	Committee papers for general circulation
	
	
	
	
	

	8
	Facilities: eg network account, email, LSE card
	
	
	
	
	

	9
	Telephone/email directories
	
	
	
	
	

	10
	School publications
	
	
	
	
	

	11
	LSE Experts
	
	
	
	
	

	
	
	Frequently used
	Infrequently used
	Seasonal use (date)
	Where stored/format
	Technical issues

	B
	Employee of the School
	
	
	
	
	

	1
	Pay & expenses records
	
	
	
	
	

	2
	Internal job opportunities
	
	
	
	
	

	3
	Appraisal and promotion information
	
	
	
	
	

	4
	Staff Handbook (broken down into component parts)
	
	
	
	
	

	5
	Personnel procedures, eg disciplinary, harassment etc.
	
	
	
	
	

	6
	Pensions information
	
	
	
	
	

	7
	Trade union information
	
	
	
	
	

	8
	Staff-only facilities, eg photocopying, telecoms
	
	
	
	
	

	9
	Staff Development information: SDU, ITS & Library
	
	
	
	
	

	
	(links to online courses)
	
	
	
	
	

	
	
	
	
	
	
	

	C
	Teacher
	
	
	
	
	

	1
	WebCT courses incl. teaching materials, e-course packs, discussion lists
	
	
	
	
	

	2
	Timetables and room bookings 
	
	
	
	
	

	3
	School-wide and departmental information on courses and programmes
	
	
	
	
	

	4
	Exam information and regulations
	
	
	
	
	

	5
	Past exam papers
	
	
	
	
	

	6
	Centre for Learning Technology information
	
	
	
	
	

	7
	Admissions information/link with Registry
	
	
	
	
	

	8
	Class reports
	
	
	
	
	

	9
	Library catalogue: search facilities 
	
	
	
	
	

	10
	Library catalogue: interactive facilities 
	
	
	
	
	

	11
	Electronic Library (a collection of collections which can be broken down into components: down to e-journal article)
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	Frequently used
	Infrequently used
	Seasonal use (date)
	Where stored/format
	Technical issues

	12
	Library forms, eg book recommendations; reading list/offprint submission; course pack requests
	
	
	
	
	

	13
	TLDO staff development opportunities
	
	
	
	
	

	
	
	
	
	
	
	

	D
	Researcher
	
	
	
	
	

	1
	Conferences, publication opportunities
	
	
	
	
	

	2
	Research funding
	
	
	
	
	

	3
	Research & Contracts Division services
	
	
	
	
	

	4
	Library catalogue: search facilities
	
	
	
	
	

	5
	Library catalogue: interactive facilities 
	
	
	
	
	

	6
	Links to other library catalogues: eg InforM25; CURL; BL
	
	
	
	
	

	7
	Electronic Library (a collection of collections which can be broken down into components: down to e-journal article )
	
	
	
	
	

	8
	Library research support services
	
	
	
	
	

	9
	Current awareness services eg ZETOC, SOSIG
	
	
	
	
	

	10
	LSE Experts
	
	
	
	
	

	11
	School publications
	
	
	
	
	

	12
	RAE data
	
	
	
	
	

	13
	Research budget information
	
	
	
	
	

	
	
	
	
	
	
	

	E
	Member of academic department
	
	
	
	
	

	1
	Departmental support services
	
	
	
	
	

	2
	Departmental members/responsibilities lists
	
	
	
	
	

	3
	Departmental meetings calendar
	
	
	
	
	

	4
	Course information
	
	
	
	
	

	5
	Departmental reading lists
	
	
	
	
	

	6
	Departmental course materials
	
	
	
	
	

	7
	Subject –specific information eg. Conferences:current awareness services; Electronic Library subject resources etc
	
	
	
	
	

	
	
	Frequently used
	Infrequently used
	Seasonal use (date)
	Where stored/format
	Technical issues

	F
	Member of committee / working group
	
	
	
	
	

	
	Committee papers
	
	
	
	
	

	
	
	
	
	
	
	

	G
	Convener
	
	
	
	
	

	1
	Conveners’ handbook
	
	
	
	
	

	2
	School policies and regulatory issues eg. DDA, SENDA, RRAA 
	
	
	
	
	

	3
	Personnel policy documents & procedures
	
	
	
	
	

	4
	Conveners’ meetings information
	
	
	
	
	

	
	
	
	
	
	
	


Managed Information & Knowledge Environment (MIKE) : Identifying content for different user groups

Students

Students will be members of different groups, at different times and in different contexts, eg, they may be:

A member of the School community (corporate communications)

A student

An employee of the School 

A teacher of particular courses

A researcher

A member of an academic department and/or research centre

A member of particular School committees or working groups 

So there will be layers of different collections of information, some of it overlapping, which they will need in these different roles. Collections of required information will range from the generic to the specific. Some examples of information students may need  in different roles

	
	
	Frequently used
	Infrequently used
	Seasonal use (date)
	Where stored/format
	Technical issues

	A
	Member of the School
	
	
	
	
	

	1
	Calendar, regulations; Handbooks
	
	
	
	
	

	2
	News & Views
	
	
	
	
	

	3
	Briefing online
	
	
	
	
	

	4
	School events information
	
	
	
	
	

	5
	School policies / regulatory issues eg. DDA, SENDA, RRAA

Data Protection; Copyright, FOI Act (general information)
	
	
	
	
	

	6
	Director’s suggestion scheme
	
	
	
	
	

	7
	Committee papers for general circulation
	
	
	
	
	

	8
	Facilities, eg network account, email, LSE card
	
	
	
	
	

	9
	Telephone/email directories
	
	
	
	
	

	10
	School publications
	
	
	
	
	

	11
	LSE Experts
	
	
	
	
	

	B
	Student
	Frequently used
	Infrequently used
	Seasonal use (date)
	Where stored/format
	Technical issues

	
	School-wide and departmental information on courses and programmes
	
	
	
	
	

	
	WebCT courses incl. teaching materials, e-course packs, discussion lists
	
	
	
	
	

	
	Timetables and room bookings 
	
	
	
	
	

	
	Exam information and regulations
	
	
	
	
	

	
	Past exam papers
	
	
	
	
	

	
	Library catalogue: search facilities
	
	
	
	
	

	
	Library catalogue: interactive facilities 
	
	
	
	
	

	
	Electronic Library (a collection of collections which can be broken down into components: down to e-journal article)
	
	
	
	
	

	
	Library forms, eg book recommendations; suggestions
	
	
	
	
	

	
	Study skills, ITS & Library training programmes & guides
	
	
	
	
	

	
	ITS & Library online courses
	
	
	
	
	

	
	Language Centre courses
	
	
	
	
	

	
	Student Union information : meetings, events, societies etc
	
	
	
	
	

	
	Student Committees and Student Fora
	
	
	
	
	

	
	Internal job opportunities
	
	
	
	
	

	
	Careers information
	
	
	
	
	

	
	Accommodation information
	
	
	
	
	

	
	Support services, eg Health Centre /Chaplaincy
	
	
	
	
	

	
	
	
	
	
	
	

	C
	Employee of the School
	
	
	
	
	

	1
	Pay & expenses records
	
	
	
	
	

	2
	Internal job opportunities
	
	
	
	
	

	3
	Appraisal and promotion information
	
	
	
	
	

	4
	Staff Handbook (broken down into component parts)
	
	
	
	
	

	5
	Personnel procedures, eg disciplinary, harassment etc.
	
	
	
	
	

	6
	Pensions information
	
	
	
	
	

	7
	Trade union information
	Frequently used
	Infrequently used
	Seasonal use (date)
	Where stored/format
	Technical issues

	8
	Staff-only facilities, eg photocopying, telecoms
	
	
	
	
	

	9
	Staff Development information: SDU, ITS & Library
	
	
	
	
	

	
	(links to online courses)
	
	
	
	
	

	
	
	
	
	
	
	

	D
	Teacher
	
	
	
	
	

	1
	WebCT courses incl. teaching materials, e-course packs, discussion lists
	
	
	
	
	

	2
	Timetables and room bookings 
	
	
	
	
	

	3
	School-wide and departmental information on courses and programmes
	
	
	
	
	

	4
	Exam information and regulations
	
	
	
	
	

	5
	Past exam papers
	
	
	
	
	

	6
	Centre for Learning Technology information
	
	
	
	
	

	7
	Admissions information/link with Registry
	
	
	
	
	

	8
	Class reports
	
	
	
	
	

	9
	Library catalogue: search facilities 
	
	
	
	
	

	10
	Library catalogue: interactive facilities 
	
	
	
	
	

	11
	Electronic Library (a collection of collections which can be broken down into components: down to e-journal article)
	
	
	
	
	

	12
	Library forms, eg book recommendations; reading list/offprint submission; course pack requests
	
	
	
	
	

	13
	TLDO staff development opportunities
	
	
	
	
	

	
	
	
	
	
	
	

	E
	Researcher
	
	
	
	
	

	1
	Conferences, publication opportunities
	
	
	
	
	

	2
	Research funding
	
	
	
	
	

	3
	Research & Contracts Division services
	
	
	
	
	

	4
	Library catalogue: search facilities
	
	
	
	
	

	5
	Library catalogue: interactive facilities 
	
	
	
	
	

	
	
	Frequently used
	Infrequently used
	Seasonal use (date)
	Where stored/format
	Technical issues

	6
	Links to other library catalogues: eg InforM25; CURL; BL
	
	
	
	
	

	7
	Electronic Library (a collection of collections which can be broken down into components: down to e-journal article )
	
	
	
	
	

	8
	Library research support services
	
	
	
	
	

	9
	Current awareness services eg ZETOC, SOSIG
	
	
	
	
	

	10
	RAE data
	
	
	
	
	

	11
	Research budget information
	
	
	
	
	

	
	
	
	
	
	
	

	F
	Member of academic department
	
	
	
	
	

	1
	Departmental support services
	
	
	
	
	

	2
	Departmental members/responsibilities lists
	
	
	
	
	

	3
	Departmental meetings calendar
	
	
	
	
	

	4
	Course information
	
	
	
	
	

	5
	Departmental reading lists
	
	
	
	
	

	6
	Departmental course materials
	
	
	
	
	

	7
	Subject –specific information eg. Conferences:current awareness services; Electronic Library subject resources etc
	
	
	
	
	

	
	
	
	
	
	
	

	G
	Member of committee / working group
	
	
	
	
	

	
	Committee papers
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