[Items for LSE ‘Library Update’, Summer term 2003]
DELIVERing Reading Lists

In partnership with LSE’s Centre for Learning Technology and with De Montfort University, the Library has been looking at ways to improve the integration of library material into courses delivered using WebCT (the Virtual Learning Environment).  The DELIVER Project (Digital Electronic Library Integration within Virtual EnviRonments) has focused in particular on how staff and students use reading lists, and how these should be managed in an age of ‘one-click’ book purchasing.  Two library automation systems companies, Talis Information and Sirsi (the supplier of our Unicorn library system) and WebCT Inc (the US vendor of WebCT) are associate partners in the project.
Using a combination of commercial systems (ReadingListDirect at LSE, and TalisList at De Montfort) and Open Source software developed by the LSE-led ANGEL Project (ANGEL software also powers the Library’s new Gateway to the Electronic Library service), the project will make it easier for academic staff to compile and revise lists for courses, for Library staff to ensure that appropriate numbers of loan copies are available in the Course Collection, and for students to find copies of all the material they need.  A single list will be able to include combinations of set texts, electronic course-pack items and other electronic resources, and the list for a course will be accessible via WebCT or through other portals such as LSE For You.  For books recommended for purchase by students, ‘one-click’ links will be automatically provided to several online booksellers, showing comparative prices from each.  An important objective for the project is to ensure that the list for a course can be created and updated in just one place, whilst being available to students via all possible access channels.
DELIVER, funded under the UK Joint Information Systems Committee ‘Digital Libraries and Virtual Learning Environments’ programme, is piloting the service with a small number of LSE courses during the Summer term.  In July 2003 the Library will evaluate the pilot in consultation with users and decide which elements of the new service to fund permanently and make available for all taught courses in the School.  For more information about the DELIVER Project, see www.angel.ac.uk/DELIVER
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Who are you?  - and what can you read?
The recent experiences of Derek Bond, wrongly arrested in South Africa as a result of identity theft, have once more brought identity abuse to the media's attention. Although most of us are unlikely to appear on the FBI's most wanted list as a direct result of identity theft, the ways in which we use and share personal information should be a concern for all of us.

As an institution, LSE has a responsibility for gathering, protecting and sharing information about its users. This is particularly relevant in the field of access management, where end-users are asked to prove their identity to access resources. The School needs to carefully consider the way in which this is achieved, and the information that is passed on to resource providers through these transactions.

During 2003/4 the Library, together with LSE Business Systems Support and IT Services will be leading a major national project named SECURe (Secure Environment for Certificated Use of Resources).  The purpose of the project is to use LSE as a large-scale trial of ‘next generation’ business models and technologies for the two processes of authentication – validating the identity of a user; and authorisation – establishing what rights of access the user has to valuable or confidential information resources.  Personal digital certificates are one of the authentication technologies to be trialled  - these are similar to the web server certificates that are (or should be) used for secure e-commerce  transactions over the Web.  A small group of users will also be invited to test ‘smartcards’ (and possibly other devices) for carrying digital certificates, and if possible we will explore shared uses of cards with external bodies, towards the  development of the so-called ‘digital wallet’.
The project aims to make access controls more secure, but also less obtrusive; so the less obvious our work is to users of Library and other online LSE services, the more we will have succeeded!  One annoyance for many people, which should be reduced by SECURe, is the repeated challenges for usernames and passwords that can be experienced when accessing external licensed resources such as e-journals  - particularly from off-campus.  We are currently in discussion with several of the commercial suppliers, who are keen to implement systems that will reduce their own administrative overheads, as well as the frustration of users.  Successful technologies and procedures implemented by the SECURe Project are likely to be adopted within a national security infrastructure for UK Further & Higher Education.
As well as pursuing access management technology development through large-scale projects such as ANGEL (www.angel.ac.uk) and SECURe (www.angel.ac.uk/SECURe/), the projects team within the Library at LSE have recently been awarded two grants to investigate access management issues. The studies have been commissioned by information technology research funding bodies for the Netherlands (SURF) and the UK (JISC). The findings will be used to inform project work and educational development in both countries and will also directly and positively impact on work within the School. Please see: www.angel.ac.uk/accessmanagement/ for further information, or contact: info@angel.ac.uk
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