[image: image1.png]DEL
58
VER




[image: image1.png]

Digital Electronic Library Integration 

within Virtual EnviRonments
DELIVER Update 1.   
The DELIVER project, funded under the UK Joint Information Systems Committee ‘Digital Libraries and Virtual Learning Environments’ Programme,  is investigating ways to improve the integration of library materials into courses delivered using WebCT (an institutional Virtual Learning Environment) at both De Montfort University (DMU) and the London School of Economics (LSE).  The project is focussing in particular on how staff and students use reading lists and how these lists can be better managed and delivered in online environments.

This Update is an overview of project progress to date.  Further Updates will be published every month until the end of project funding (July 2003).  If you would like to discuss or raise any issues about the project with the team, or if you are interested in becoming involved with the project, please contact one of the following team members:

John Paschoud, Project Manager (J.Paschoud@lse.ac.uk).

Nicole Harris, Project Officer (N.V.Harris@lse.ac.uk).

Ian Bloor, DMU Project Team Leader (ipb@dmu.ac.uk).

All documentation discussed in this Update is publicly available from the project website: <www.angel.ac.uk/DELIVER/deliverables/>.

User Needs Analysis.

The User Needs Analysis was carried out between October and December 2002.  The DELIVER project is highly focussed on improving the processes and experiences of a range of stakeholders, so it was important to carry out detailed consultation with library staff, students, academic staff, course designers and learning technologists within both institutions.

The process both supported the initial ideas proposed by the project and raised additional ideas and requirements for consideration.  The informative input of all the stakeholders enabled the team to identify clear requirements and development paths for the project.  The full report is publicly available at:  <http://www.angel.ac.uk/DELIVER/deliverables/#UNA>.

Evaluation of Resource List Management Systems:

Following the user consultation process, the team agreed that many of the requirements identified by stakeholders would be best addressed through the use of existing (commercial or open source) resource list management software.   Project time could the be committed to the evaluation of available systems on behalf of partner institutions, and to the development of software to address any needs gaps within these systems.  
The team decided to evaluate three Resource List Management Systems: TalisList, ReadingListDirect and Bookworm from Loughborough University.  The full report of this evaluation is now publicly available at: <http://www.angel.ac.uk/DELIVER/deliverables/index.html#TRS>.

As a result of this evaluation, the team have to decided to recommend the adoption of ReadingListDirect at LSE, and TalisList at DMU.  Both of these systems will be assessed extensively with pilot courses during the project, but final adoption and purchase decisions will be made by the partner institutions.  

Technical Development:

All three of the Resource List Management Systems evaluated by the project offer different functionality, tools and approaches to list management.  All three systems, however, were weak in their approaches to managing and supporting electronic resources.  It is this area that will be directly addressed through project developments.  

The project team will build on existing software developed for the ANGEL project (www.angel.ac.uk) to create a ‘smart link-finder’ tool.  The aim of this tool is to:

1. Make course creators aware of the full range of electronic resource repositories available.

2. Allow course creators to search electronic resource repositories.  

3. Provide course creators with ‘normalised’ (the institutionally preferred citation format) bibliographic metadata for discovered resources, with an indirect link to the resource.  

4. Support integration of these citations into WebCT courses or resource lists.  

The indirect resource links will be to central ANGEL Resource Managers.  By using these central databases, partner institutions will not only be able to centrally support the resources (making sure that references are up-to-date and accurate) but will also be able to manage resource access.  

Technical development specifications are publicly available at: <http://www.angel.ac.uk/DELIVER/deliverables/#TRS>.
In-house Progress:

The project will be working with a number of key courses at both DMU and LSE to further develop WebCT courses and trial both the in-house developments and commercial software.  Small grants have been made available to the courses involved in the trial to help facilitate development.  The team will also be working closely with Learning Technologists at both institutions to develop templates and content to address comprehensive development of a Library Area within WebCT.  
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